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The Use of Social Networks for Information Services by Librarians of the Public
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Abstract

This research had the following objectives: (1)to study the use of and problems in using
online social networks for the information services of librarians in public university libraries in
bangkok metropolis and vicinity, (2)to compare the said use and problems with the variables of
educational level, department/section of work, and experience in using online social networks.

The sampling group was librarians with information service duties in 26 libraries in public
university libraries in bangkok metropolis and vicinity. Stratified random sampling was used in the
sampling of 223 librarians. The tool used in data collection was a questionnaire. The statistics used in
data analysis were frequency distribution, percentage, standard deviation, t-test and one-way analysis
of variance.

The research results were as follows: (1) Librarians of higher education institutions used
online social networks at a mediate level. The use of Facebook was highest at a ‘high’ level, followed
by YouTube, MSN and Webboards at a ‘moderate’ level. (2) A comparison of the online social
network use of librarians was found to be different at the significant level of .05in the variable of
educational level and work section. Librarians with a bachelor’s degree in education used online social
networks more than those with a master’s degree. Also, librarians in other work sections used social
networks more than librarians in sections of technical work. (3) The problems of online social network
use for information services of librarians were at a mediate level overall, especially the problem of how
to share knowledge. Personnel. and administrative problems were at a mediate with consideration of
each item, it was found that level overall and (4) The comparison of problems did not reveal any
difference in any of the variables.

Keywords: Social network, Information services, Public University Libraries
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